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PART A — TERMS & CONDITIONS
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1. Acceptance of Terms
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By using the App, creating a Client account, or making a booking, you agree to this
Agreement in its entirety — including the cancellation and privacy policies. If you do not
agree, do not use the App.
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2. Definitions
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"App": the Lamsa mobile application.

"Booking": a confirmed service request created through the App.

“Client": an individual user who books beauty and hair services through the App.
"Artist": an independent beauty service provider registered on the platform.
"Service Fee": the amount paid for the service, excluding commuting fees.
"Commuting Fee": the Artist's travel fee to the service location.

"Full Payment": Service Fee + Commuting Fee, paid upfront at booking.

lgl) ) Gordas 1" gdal”

)l _pe L 1S5e dous b 2" jomsell

] e yaadly Jeodl lads oms o g5 doduiune Mdlsonll”
el § A Ak Juazs dods B350 " ELAI"

JE) pgay ity cdodsd] e $odall duell " dodsl pgun)”
Aol 890 ] BLAN) J&5 pguny 1" JB] pgany”

Lo 33 (Jaia) pgu) + Aozl pguy "SIl ad I

3. Platform Role
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Lamsa is a marketplace connecting Clients with independent Artists for makeup and hair
styling services. Lamsa does not provide beauty services or employ Artists. The service is
delivered directly by the Artist as an independent professional.

pais Y paddl Caidsaly LSl loas @uuin) el UL Wleadl Jasys dlaiwy diaio duwe
s duige lghuo gy DA JIB e §lae dousdl pda .l Calbgs Vg clgutin olausl due)

4. Eligibility
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To use the App as a Client, you must:
¢ Be at least 18 years old.
¢ Be a legal resident of, or present in, the Kingdom of Saudi Arabia.

¢ Provide accurate registration information and keep it up to date.
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5. Booking Process
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When you make a booking:

* You pay the Full Payment (Service Fee + Commuting Fee) upfront.

¢ The Artist reviews and accepts or declines within the applicable response window.
¢ You receive a confirmation notification once the Artist accepts.

¢ All booking details are displayed clearly before you confirm.
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6. Payments
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All payments are processed securely through the App. Lamsa acts as the payment
facilitator and issues tax invoices in compliance with ZATCA regulations.

You must not attempt to pay Artists outside the App.
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7. Client Conduct
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You agree to treat Artists with respect and professionalism at all times.

Harassment, discrimination, threats, or any unsafe conduct toward Artists is strictly
prohibited and may result in immediate account suspension.

You must be present and ready at the agreed location at the scheduled time.

Y araz (§ drigag plizb LU Aslasy el

Clucdl 3adas ) 3 g2i) 489 «cubliall ol ool p& Hglew (ST 9T doigil) of spaasl of iyl Glas Lo
" UPL

il cBgll (§ dule 3atedl a8gall (3 Buaiung Brol> (3555 OF o

8. Reviews & Ratings
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After a service is completed, you may leave a rating and review for the Artist. Reviews
must be honest and reflect your genuine experience. You must not post false,
misleading, or defamatory content.

iyl uSaig ol Wlemddll 9SS ol o iy dS)laeg Bl (el Sy ¢zl JWaS day
BT YEA “'5? V29 5? ‘_._\5669429' AR 3 Ao

9. Suspension & Termination
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Lamsa may suspend or terminate your account if you breach these Terms, engage in
fraudulent activity, attempt off-platform payments, or violate applicable laws.
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10. Disclaimers & Limitation of Liability
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Lamsa provides the platform on an 'as is' basis. We do not guarantee the quality, safety,
or outcome of any service provided by an Artist. Artists are solely responsible for the
services they deliver. To the maximum extent permitted by law, Lamsa is not liable for
indirect, incidental, or consequential losses.
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11. Governing Law & Dispute Resolution
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This Agreement is governed by the laws of the Kingdom of Saudi Arabia. Any dispute
shall first be attempted to be resolved amicably. If unresolved, disputes shall be
referred to binding arbitration in accordance with applicable Saudi regulations.
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12. Changes to These Terms
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We may update these Terms from time to time. The 'Last updated' date reflects the
latest version. Continued use of the App after changes constitutes acceptance of the
updated Terms.
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13. Contact
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For inquiries, contact us at info@lamsaapp.sa
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PART B — CANCELLATION & REFUND POLICY
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1. Scope & General Principles
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This policy applies to all bookings made through the Lamsa App and takes effect from
the moment a booking is accepted.

e Full Payment is collected upfront at the time of booking.

e All cancellation penalties are calculated on Service Fees only; Commuting Fees are
excluded.

e Penalties are always paid to the affected party — Lamsa does not retain any portion.
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2. Milkah & Bride Bookings
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These are high-commitment bookings with strict rules to protect both parties.
Client Cancellation:

¢ 14+ days before appointment: Full refund, no penalty.

e Less than 14 days: 60% refunded to Client, 40% paid to Artist.

Artist Cancellation (after acceptance):

e Cancellation after acceptance is prohibited.

e 1st cancellation: 1st warning.

¢ 2nd cancellation: 2nd warning.

¢ 3rd cancellation: blacklisted and permanently suspended.

® You receive a full refund in all cases.
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3. VIP Bookings VIP &lyg=> .Y
These are high-commitment bookings — the Artist is bound by strict rules so you are Aol 093 859 sl sla] pue paual doylio delgis LU Al 3] AV Jle s i
not left without service. BT I

Client Cancellation:

¢ You may cancel a VIP Booking at any time before the appointment with no penalty.
e A full refund will be issued to your original payment method.

Artist Cancellation (after acceptance):

¢ Cancellation after acceptance is prohibited.

e 1st cancellation: 1st warning.

¢ 2nd cancellation: 2nd warning.

¢ 3rd cancellation: blacklisted and permanently suspended.

¢ You receive a full refund.
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4. Regular Bookings (Makeup & Hair)
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Client Cancellation:

¢ 14+ days before appointment: Free cancellation, full refund.

e Less than 14 days: 40% of Service Fees paid to Artist, 60% refunded to Client.
Artist Cancellation:

¢ 14+ days before appointment: Free cancellation, no penalty.

e Less than 14 days: You receive a full refund; Artist receives a warning.
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5. No-Show
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Client No-Show:

If you are not present at the agreed location at the scheduled time and cannot be
reached within a reasonable waiting period (typically 15-20 minutes), the booking is
marked as a Client No-Show.

¢ The Artist receives 50% of the total amount.

* You are refunded only 50%.

Artist No-Show:

If the Artist fails to arrive without a valid excuse:
* You receive a full refund.

* The Artist receives a 1st warning, then 2nd warning, then blacklisting.
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6. Service Quality Complaints
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How to Report:

If unsatisfied with the service, report the issue through the App within 48 hours of
service completion.

Minor Complaints:

Lamsa will investigate and take appropriate action. Lamsa may, at its discretion, issue a
partial credit of Service Fees to your in-app wallet.

Major Complaints:

For serious quality issues, safety concerns, or unprofessional conduct, Lamsa will
conduct a thorough investigation. Lamsa may issue a partial or full refund to your
original payment method.

Lamsa reviews evidence from both parties and reserves the right to make the final
determination.
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7. Refund Methods & Timing
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¢ Refund to original payment method (card / Apple Pay): typically 5-10 business days.
e Refund to in-app wallet: immediate and usable for future bookings.

¢ Cancellation penalties: transferred directly to the affected party's wallet.
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8. Contact for Cancellations & Disputes
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To cancel a booking, use the cancellation feature within the App. For disputes or
emergency cancellations, contact us at info@lamsaapp.sa or through our WhatsApp on
+966 539557377
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PART C — PRIVACY POLICY
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1. Introduction
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Lamsa is committed to protecting your personal data in accordance with the Saudi
Personal Data Protection Law (PDPL). This policy explains what data we collect, how we
use it, and your rights.
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2. Data We Collect

grazs (@I bl .Y

e Miscellaneous data: name, mobile number, email address.

e Booking data: service details, date, time, location.

e Location data: service address and city selection solely to facilitate bookings.

¢ Payment data: card information processed securely through payment providers.

e Usage data: App logs and device data.
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3. How We Use Your Data
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We use your data to:

e Create and manage your account.

e Enable bookings and platform features.
e Facilitate payments and prevent fraud.

¢ Provide customer support and dispute handling.
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Lamsa collects limited location information — such as service addresses and city
selection — solely to facilitate bookings. Location data is shared only with the assigned
Artist for the purpose of completing the booked service.
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5. Sharing Your Data
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We do not sell, rent, or trade your personal data. We may share limited data with:
e Artists to complete a booking.

¢ Payment processors.

¢ Hosting and infrastructure providers.

e Verification, security, and fraud prevention vendors.

e Legal authorities when required by law.

e B3goes ULy 2)Lad 08 gy, 91 ym 3 91 daseadl 2Bl s Y
sl a3y bl o

RERUPPN IO

Aol dadlg ddLaiwdl $a95e o

JlsYl g 9y Basl ($3)90 @

LYl dis Al lgad) o

6. Data Retention & Security
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Personal data is retained only as long as necessary for the purposes it was collected or
to comply with legal obligations.

We implement appropriate technical and organizational security measures to protect
your data.
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7. Your Rights (PDPL)
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You have the right to:

¢ Be informed about data collection.

e Access your personal data.

e Request correction of inaccurate data.
e Request deletion where permitted.

¢ Withdraw consent.

Submit requests through App settings or by contacting info@lamsaapp.sa
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8. Account Deletion
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You can request account deletion within the App. We may retain certain data where
required for legal compliance, fraud prevention, or dispute resolution.
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9. Children's Privacy
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Lamsa is not intended for users under 18. We do not knowingly collect personal data
from children. If you believe a child has provided us with data, contact us immediately
at info@lamsaapp.sa
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10. Policy Updates & Contact
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We may update this Privacy Policy from time to time. The 'Last updated' date at the top
reflects the latest version. Continued use of the App after changes constitutes
acceptance of the updated Terms and Policies.

For privacy-related inquiries or to exercise your PDPL rights: info@lamsaapp.sa
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